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Alberta Netcare Portal – Release 9.1, 

and eReferral Monthly Maintenance  
 

This document outlines Alberta Netcare Portal changes available in Production on 

September 17, 2021 
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Standardization and Consolidation of Laboratory Results  
A Lab Message Transformation Service (LMTS) has been implemented to standardize 
laboratory codes and descriptions from four legacy “local” repositories (Transcribed, 
Rural, Edmonton & Calgary). 

The standardized lab results have also been consolidated into a single repository 
called ALREP. This consolidation will provide a more consistent view within Netcare of 
laboratory data from across the province. 

The items below describe the improvements to laboratory result names, location and 
appearance. 

 
1. Lab Result Names are Standardized 
Description: When applicable, result titles will include the local and standardized names. 

Details: 
When the local name is different from the standard name, ANP will display both 
standard and local result names. The local test name appears on the right in square 
brackets. If the names are the same or very similar, the name will only appear 
once. 
 

              
The local and standard test names (when applicable) will display in the: 

• CDV Tree (Clinical Document Viewer Tree)  

• Result viewer title  

• In the result viewer report body 

• Cumulative and Flowsheets 

Tip: The Search function is a valuable tool for quickly locating labs result. 
Searching can be used on either Standard or Local names. 
Standard Name Search:                                      Local Name Search: 
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2. Similar Lab Results have been Consolidated into the Same Folder  
Description: Similar lab results, previously displayed in multiple folders in the CDV Tree 

will now display in the same folder. 

Details: In the past, lab results from different repositories were displaying in different folders 
within the Netcare CDV Tree. The consolidation of all labs into a single repository 
and standardization of lab result names has made it easier to ensure lab results are 
filed together in the same folder.  

Tip: The Search function is a valuable tool for quickly locating lab 
result that have folder location changes. 

Before: 

 

“Urea Breath Test” previously filed into the Chemistry folder. 
After: 

 

“Urea Breath Test” moved to Microbiology folder. 

 
3. Molecular Pathology Results in New CDV Tree Folder 
Description: All Molecular Pathology results are now located in a new CDV Tree folder 

called “Molecular Pathology.” 

Details: Previously Molecular Pathology results filed in various CDV Tree folders (Pathology, 
Genetics, Hematology, Other) in ANP. A new folder called “Molecular Pathology” has 
been created for all Molecular Pathology results. 
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4. Consolidated Provincial Flowsheet Groups Results in Categories  
Description: Legacy Edmonton, Calgary, and Rural flowsheets are consolidated into a 

single Provincial flowsheet which is grouped by CDV Tree categories.  

Details: The implementation of a single lab repository allows for the consolidation of the 
legacy Edmonton, Calgary, and Rural flowsheets into one Provincial Flowsheet.  

The Provincial Flowsheet will open by default when the Flowsheets tab is selected.   

Note: The Acute Flowsheet remains unchanged. 

Before: 

  

Zone-based Flowsheets displayed alphabetically. 

After:

 

Flowsheet grouped by CDV Tree category. 
 
5. Search Feature no Longer on Cumulative View 

Description: Previous ANP Cumulative functionality has been restored.  

Details: In order to combine the display of Edmonton and Connect Care results in one 
cumulative view for Wave 1 of Connect Care, the Cumulative functionality was 
modified to use the Flowsheet view.  

Now that all lab results are standardized, the Cumulative view has been restored. 
This means the Search functionality from Flowsheets is no longer available for 
Cumulatives. 
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Before: 

 

‘Search’ functionality in Cumulative view. 

After: 

 

No ‘Search’ functionality.  
 
6. Cumulative View Header Links to CDV Tree Single Result 
Description: The Cumulative View date/time header will open the selected single level 

result. 

Details: Previous ANP Cumulative functionality has been restored allowing a user to drill 
down to the single result view by clicking on the date/time header. 

Note: If the user is looking at the Cumulative View while in the “Limited 
Documents” context, and then clicks on a report that is not available on the 
“Limited” tree then the single level report will not be available. 
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Before: 

 

Date/time header is not clickable. 

After: 

 

Date/time header is clickable. 
 
7. Cumulative View and CDV Tree Read/Unread Documents 

Description: Cumulative view will change the CDV Tree documents’ flag from bold 
(unread) to unbold (read). 

Details: 
After the user clicks on a single result and then choses to “View cumulative Results”, 
all single level results displayed within the Cumulative view will be marked as a 
‘read’ (unbolded) in the CDV Tree.  
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Before: 

 

CDV Tree results not marked as ‘read’ despite the results being displayed in the Cumulative view.  

Step one: 

  

Select the desired lab result. 

Step two: 

 

Choose "View Cumulative Results." 

Final step: 

 

Related result dates will display in the CDV Tree and the Cumulative view. Note the Cumulative result 
dates match the CDV Tree results, and that the CDV Tree titles that are displayed in the Cumulative 
View are unbolded. 
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8. Graph Information Displays Full Location Name 

Description: The Graph screen displays the full description of the Location. 

Details: The Graph screen will display the full name of the Location when possible. In some 
cases the source system only sends the Acronym (one example is DKML) which will 
display instead. 

Before: 

 

Location acronym displayed. 

After: 

 

Full location name displayed when possible. 
 
9. Microbiology Susceptibilities are Displayed Separately 

Description: Microbiology susceptibilities are displayed in separate tables. 

Details: Results with Microbiology susceptibilities will display by organism in separate/child 
tables, when discrete data is available. 
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Before: 

 
Microbiology susceptibilities not in table format. 
 

After: 

 
Microbiology susceptibilities in separate tables. 

 
10. New Field on CDV Tree Tooltip  
Description: The CDV Tree result’s Tooltip has a new field for identity mismatch. 

Details: 
A new field has been added to the CDV tree result tooltip called “DM/IM”. This field 
is displayed if a Demographic Mismatch or Suspected Identity Mismatch has been 
identified by the Data Integrity Unit.  
This row will only display if there is a mismatch status. 

Before: 

 
‘Identity mismatch/Demographic mismatch’ was displayed in the ‘Status’ field. 
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After: 

 
Identity or demographic mismatch it will no longer appear in the “Status” field, but will display in the 
new field called "DM/IM." 

 
11. Clinical Document ‘Result Source’ Field Removed 

Description: The ‘Result Source’ field is no longer displayed in the CDV Tree Tooltip or in 
the Clinical Document search filter. 

Details: 
The Result Source (zone information) has been removed from the CDV Tree mouse-
over result tooltip and the Clinical Document tree filter under the ‘Group By’ 
dropdown list. 

Before: 

  
CDV Tree result’s Tooltip with ‘Result Source’ 
information. 

After: 

  
CDV Tree result's Tooltip and ‘Group By’ filter list 
no longer offers ‘Result Source’ search or 
viewable information. 
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eReferral Advice Request Facility 
 

12. New Facility added to eReferral Advice Request 
Description: One (1) new facility, and two (2) existing Reasons for Referral have 

been added to eReferral Advice Request. Advice Request allows 
physicians and clinical support staff to submit non-urgent questions 
to a specialist and receive a response within five calendar days. 

Details: Dermatology - Southern Alberta: 

A new facility called Dermatology - Southern Alberta has been added to the 
eReferral Advice Request to assist in the care of individuals with skin disorders; with 
two (2) existing reasons for referral. 

 

Added facility is: 

• Dermatology - Southern Alberta 

 

The Reasons for Referral (RFR) are: 

1. Dermatology issue 

2. Paediatric dermatology issue 

 

New Zone: This facility serves patients from the Central (Red Deer and south), 
Calgary and South Zones. 
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