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Alberta Netcare Portal –Release 11.0 

 
 This document outlines Alberta Netcare Portal changes available on  

December 14, 2023. 

 

Contents 
What’s New ................................................................................................................................2 

Patient Event History upgraded with new functionalities ............................................................................. 2 

User messaging upgrade (Portal) .................................................................................................................. 4 

What’s Changed .........................................................................................................................6 

Netcare Portal 8.14 upgrade ......................................................................................................................... 6 

 

 

 

Success4ever 

  



 

Release Notes 
Alberta Netcare Portal 

December 2023 

 

www.albertanetcare.ca 
 

Page 2 of 6 

 

Classification: Protected A 

What’s New 

Patient Event History upgraded with new functionalities 

Description: Patient Event History has been enhanced to display patient information in 
a modernized, easier to read layout, and to allow users to easily change 
how patient event information is displayed. 

Details: "Patient Event History" features a new, modern layout with good resolution on 
various screen sizes and settings. The new layout is more dynamic, allowing users 
to filter events and expand and collapse sections to view more or less information. 

These components include the Control Bar, Current Location Information Panel, 
and Event History Panel with a filter. 

 

 

 
Control Bar: 
The Control Bar enables users to take actions applicable to the current Event 
History view, such as to save the Event History as a PDF, expand or collapse the 
Event History Panels, and modify the view of the Event History screen. 
 

 

 
Current Location Information Panel: 
The Current Location Information shows if a patient is admitted or not. If the 
patient is currently admitted, their Site, Unit, Bed, Room, and Family Physician 
information will be displayed. 
 

 

 
Event History Panel:  
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The Event History Panel contains the Event History Control Bar, the Case Type 
Filters, and the patient events and associated information.  
 

 

 
Patient Event: 
Clicking a dropdown displays more details about the patient’s event. 
 

 

 
Case Type Filter:  
The Filter function allows users to filter the events by Case Type. 
 

 

 The Case Type icon for Outpatient is an orange coloured Doctor.  

User-Doctor:  

 
 

The Case Type icon for Inpatient is a blue coloured bed.  

Patient Bed: 
 

 
 

The Case Type icon Emergency is a red coloured ambulance.  

Ambulance: 
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The Case Type icon for Community is a green coloured group.  

People Group: 
 

 

The badge displays the Program information and is dark blue in colour with white 
font. 
 

 

 

 

User messaging upgrade (Portal) 

Description: Enhanced User Messaging Functionality. 

Details: 
There are new changes to the user “Messaging” interface to enhance user 
experience. Users can now view inbox, sent messages, and also expand them. 
 

 
 

Users now have the ability to minimize and expand the data inquiry messaging. 
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What’s Changed 

Netcare Portal 8.14 upgrade 

Description: Netcare has been upgraded to Portal 8.14. 

Details: 
With Portal 8.14 upgrade, launching Netcare from Connect Care will open current 
patient context in a new browser window.  Netcare will automatically close when you 
navigate away from the patient. 
 
Current State: Embedded Launch Type 

 
 
Portal 8.14: New Browser Window 
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