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eReferral Release 4.8 
 
 This document outlines Alberta Netcare Portal changes available on  

July 27, 2023. 
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eReferral Enhancements 
 

 

What’s New 

Respond To Receiver Consult Request workflow 

Description: The Respond To Receiver Consult Request workflow action now has an area 
for attachments. 

Details: Attachment section has been added to the "Provide Information (to Receiver)" 
Consult Request workflow action. 
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Deactivation of Advice Request (AR) facility 

Description: Deactivation of “Psychiatry - Child and Adolescent - Edmonton Zone.” 

Details: One virtual facility offering Advice Request (AR) has been deactivated at 
the request of the specialty. 

The affected facility is: 

• Psychiatry - Child and Adolescent - Edmonton Zone 

 

Note: The specialty, reasons for referral, and all other Psychiatry - Child and 
Adolescent facilities in other Zones remain active. 

 

 

 

Deactivation of Advice and Consult Request facility 

Description: Deactivation of “South Edmonton Nephrology.” 

Details: One physical facility offering Advice and Consult Requests has been 
deactivated at the request of the specialty. 

The affected facility is: 

• South Edmonton Nephrology 

 

Note: The specialty, reasons for referral, and all other Nephrology facilities in other 
Zones remain active. 
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