
Alberta Netcare Data Contribution Process Flow

Readiness Assessment
Once the ICC EM determines feasibility, the 

clinic fulfills legal requirements and confirms 

Health Level 7 (HL7) message/report types. 

The ICC EM provides Alberta Netcare 

specifications. The clinic then completes the 

AHS Client Registry intake and creates 

sample messages/reports for evaluation.

Feasibility Assessment
The community clinic initiates the process 

by submitting the ICC-Netcare Intake form 

to the Integration Coordination Centre (ICC) 

at icc@ahs.ca. Upon receipt, the ICC 

assigns an Engagement Manager (EM) as 

the clinic's primary contact for the project. 

The EM reviews the intake form for 

completeness and assesses the initiative's 

feasibility.

Scheduling & Resourcing
The ICC EM will work with the Alberta 

Health Services (AHS) teams to schedule 

resources for the request based on their 

availability.

Development
Various AHS teams, including Alberta 

Netcare, Integration, and the Diagnostic 

Imaging team, undertake development efforts 

for the initiative.

Testing
Two rounds of testing are conducted: Func-

tional testing for report accuracy and filing in 

Alberta Netcare, followed by user testing in the 

Alberta Netcare test environment.

Dark Deployment
Results are sent to the live Alberta Netcare 

environment but are not yet viewable to all 

users. This stage allows for another round of 

results verification before launch.

Go-Live
Upon successful completion of the Dark 

Deployment phase, the results are set to a 

viewable state in Alberta Netcare, allowing all 

Alberta Netcare users to view the results from 

the clinic.


