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Alberta Netcare Portal – Enhancements - eReferral 5.1.3 Release 
Learning Centre - eReferral 

 
This document outlines Alberta Netcare Portal changes available in Production on 

October 17, 2024 
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Referral Workflow Action Forms 
1. Appointment Booked WF Action Form 

Description: Add "Virtual" Option to the Appointment Type dropdown menu in 
the Appointment Booked WF Action Form 

Details: The Appointment Type field in the Appointment Booked WF Action Form has been 
updated to include a third option. The Appointment Type field now displays three 
options in the following order: 
 

1. Virtual (new) 
2. Screening 
3. Consult 

  
2. Complete (T5) WF Action Form 

Description: Update the Complete (T5) WF Action form - appointment date to 
auto-populate and more options added to the Outcome field 

Details: 1. The value in the Accepted Date (T3) Workflow Action Form automatically 
displays in the Complete (T5) form when user accesses the Complete 
(T5) Workflow Action Form.  

2. Value in the Date Appointment Attended (T5) field is defaulted to the 
date set (if there is one) in the Appointment Booked Workflow Action 
Form.   

3. Appointment Type field is added to the Complete (T5) Workflow Action 
Form. 

4. Options on the Outcome menu increased to 8 with 2 new additions: 
a. Procedure completed at appointment  
b. Pre-screening completed; information not provided by service 

5. Listed options on the Outcome menu display in the following order:   

a. Procedure completed at appointment  
b. Patient discharged from our care, as per consult letter  
c. We will continue ongoing patient care  
d. Booking the patient for procedure  
e. Pre-screening completed and patient will be booked to see 

specialist  
f. Pre-screening completed; patient discharged as per consult letter   
g. Pre-screening completed; information not provided by service  
h. Information Not Provided by Service 
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3. Received Date (T2) WF Action Form 

Description: Remove time stamp from the Update Received Date (T2) WF 
Action form 

Details: Time stamp in the Received Date (T2) WF Action form is disabled.  

 

Create Referrals (CR) Standard Form 
1. Patient's Current Status in Create Referrals Standard Form 

Description: Revert Patient's Current Status Field in the Create Referrals (CR) 
Standard Form to pre-V5 Configuration 

Details: The process in the “Patient’s current status” field within the Create Referrals (CR) 
Standard Form is reverted to the procedure in the previous version of eReferral 
when the user could use the radio button options only and add text as an 
optional step to describe a patient’s current status. Updated process includes a 
radio button option menu, with the following options, and it sets the comment 
box to optional: 

  
1. Stable  
2. Condition worsening  
3. Unknown - status not provided  

 

Bug Fix 
1. Printing Patient's pertinent history 

Description: Patient's pertinent history appears wonky and cut out during 
printing 

Details: A bug causing the “Patient's pertinent history” page to appear wonky and cut out 
during printing is fixed.  
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